DDSTimeNet 2.1-2.4 INSTALL PROCEDURE
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1. INSTALLING DDSTimeNet 2.1/2.4

11

1.2

1.3

Insert DVD into computer and open folder location. Double click on setup.exe to start installation
process. Click yes if the computer asks for permission.
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Click OK when prompted.

ﬂ DD5TimeNet Version 2.1 from Digital Display System Setup x

Welcome to the DDSTimeMNet Version 2. 1 from Digital Display
System installation program.
=

Setup cannot install system files or update shared files if they are in use.
Before proceeding, we recommend that you dose any applications you may
be running.

Exit Setup ‘

If you would like to change the folder in which the software will be installed, you may do so here.
Otherwise, click the Computer Icon and continue.

ﬂ DDSTimeNet Version 2.1 from Digital Display System Setup *

Begin the installation by dicking the button below.

Click this button to install DDSTimeMet Version 2.1 from Digital Display System
software to the specified destination directory.

Directory:

C:\Program Files (x86)\DDSTimeNet, Change Directory
Exit Setup
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1.4 If amessage regarding a version conflict appears, click No to All.

1.5 The following message should appear after a successful installation.

Version Conflict X

A file being copied is older than the file currently on your system. It
iz recommended that you keep your existing fille.

File name: 'C:\Program Files
{(x86)\DDSTimeMet\DD5TimeMNet-Presets, txt'

Description: "
Your version: "

Do you want to keep this file?

] ‘ Mo to Al ‘

DDSTimeMet Version 2.1 from Digital Display Systemn Setup

DDSTimeNet Version 2.1 from Digital Display System Setup was completed
successfully.

1.6 After installation, go to the folder where DDSTimeNet is installed (For example, our default
directory is C:\Program Files (x86)\DDSTimeNet), and open DDSTimeNet.app. The following
message will appear:

-ﬁ DDSTimeNet - SYSTEM TIME WARNING

WARNING

Thiz program will zet the date & time of all attached
clocks to your cumrent spstem time. Please check and
cormect wour system time [by clicking on the time in the
taskbar) before proceeding.

PRESS OK TO PROCEED OR CAMCEL TO TERMIMATE THIS PROGRAM

Cancel | [~ Mever azk me thiz again

If your system time is correct, press OK to continue. If it is incorrect, correct the computer’s time.
Admin access may be needed.
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2. RS232 COM PORT SETUP

DDSTimeNet will use COML1 as the default. If COML1 is available and you are planning to use it, you will
be able to use DDSTimeNet without the following steps.

2.1 If there is no RS232 COM or if the RS232 is using a different COM number, the following
message will appear. Continue to follow the instructions.

|
i Group Letter Pp—
PR imehlet x Help..
|
Time Zone C Port "COM1" t b d
,—'. omm Po cannot be opene _—Ll
(24 UTC Ui &7 Invalid port number
Daplight S avings
[24) Mar. 21 015 -
Text Dizplay
SAN FRAMCISC | ek ey —l E it |

2.2 Find the Device Manage

r on the computer setting’s control panel and maximize

“Ports (COM & LPT)” to find the available ports.

E=
File

Device Manager -

Action  View Help

= | m Hm| e

4 = PROGRAMMER

> I} Audio inputs and outputs
s E Batteries

> a Eluetooth

> (M Computer

+ w Disk drives

» B Display adapters

> 5‘;‘;‘] Human Interface Devices

> g |DE ATA/ATAPI controllers
> %54 Imaging devices

> && Keyboards

> @3 Mice and other pointing devices
- B Monitors

» mF Metwork adapters

» 72" Ports (COM & LPT)

> pmn Print queues

[} Processors

. [E2% Sensors
Software devices

L
%/ Sound, video and game controllers

» 4, Storage controllers

» M System devices

> § Universal Serial Bus controllers

2.3 The port may be labelled as “Prolific USB-to-Serial Comm Port (COM#)” or “Communications

Port (COM#)” or similar.
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2.4 Go back to the DDSTimeNet folder, right click DDSTimeNet.app, and create a shortcut. If the
computer prompts to create the shortcut on the desktop, do so.

|& ddsclientmap 3/9/2002 6:37 PM JPG File
| | ddstimenet.cnt 3/16/2002 9:03 AM  CNT File
% DDSTime tion
n
@ DDSTIME =
= oDsTi Run as administrator .
ime urmen
- ] roubleshoot compatibili L
I nistime-3 ories ESRILY 1on
11 STEUNST Pin to Start
[ sTeuNST A EE i umnent

B Scan with Bitdefender Endpoint Security Tools

Restore Previous Versions

Send to >

Cut
Copy

Create shortcut

) Delete

) Rename

Properties

2.5 Locate the shortcut created on the desktop, right click, and click Properties. At the end of
Target, add a space and “COM#” as shown in the example with # being the number from step

2.3.
% DDSTimeNet - Shortcut Properties x
Security Details Previous Versions
General Shorteut Compatibility

?i- DDSTimeNet - Shortcut

Target type: Application

- DON'T FORGET TO
Target location: DDSTimeMet ADD A SPACE.
Target: |Ies 8EDDSTimeMNet \DDSTimeMet exe’ COME!
Start in: |"C:'-.F‘rogram Files (<86)\DDS TimeNet" |

Shortcut key: |Nc-ne |

Run: MNormal window ~
Comment: | |
Open File Location Change lcon... Adwvanced...

Cancel Aoply

2.6 Click OK and double click the shortcut to open DDSTimeNet.
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3. USB TO SERIAL SETUP

If the clock is connected to the computer by a USB-to-Serial converter instead of an RS232, follow the
below steps to set up a COM port.

3.1 After plugging the USB in to one of the available USB ports, find the computer’s Device
Manager in the computer’s setting Control Panel and maximize “Ports (COM & LPT)” to find the

available ports.

- —
Device Manager - LEIEI&J‘

File

Action  View Help

@@IIEI&'

EPF) visTAMARK

£
£
[E
e
e
[
[
[
[
[
[
[
E

(- Computer
H-—y Disk drives

i Display adapters

j|l_,,'| DVD/CD-ROM drives

i< Floppy drive controllers

F-- U\__l‘i Human Interface Devices

i IDE ATA/ATAPI controllers
i-Z2 Keyboards

- }_!, Mice and other pointing devices
oM Monitors

H-l] Multifunction adapters

i Metwork adapters

F- Q, Portable Devices

- ? Ports (COM 8L LPT)

Y% Communications Port (COML)
-‘? MosChip PCI Parallel Port (LPT1)
] ? MosChip PCI Serial Port (COM3)
? MosChip PCI Serial Port (COM4)

{ 7 USB Serial Port (COMI0) |
D Processors

&5 Smart card readers

-
H-
H--#%| Sound, video and game controllers
i-45 Storage controllers

H-{

1 System devices
H-Lg Universal Image Mounter

- iy Universal Serial Bus controllers

3.2 The port may be labelled as “USB Serial Port (COM#)” or “USB-SERIAL (COM#)” or similar.
Remember the COM number that appears. Then follow steps 2.4 through 2.6 from the previous

RS232 guide.
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4. INSTALLING DDSTimeNet-M & DDS MESSAGE BOARD

4.1 DDSTimeNet-M and DDS Message Board are used to change the Rotating Zones and Message
Board option respectively. They can both be found on the CD provided, and the installation and
COM Port setup is the same as the original DDSTimeNet 2.1 instructions as shown in Steps 1-

g DDSTimeNet-M from Digital Display Systems = &
Group Letter Group Clock Mumbers
- |‘I j Presets... | Help... |
Time Zone
| (241 UTC-8 (Uniform] PST Pacific Standard Time ~|
Daylight Savings
|[D] none j
Text Digplay Druration
[PaCIFIC | |ooo0:02 | | Est |
Sending to Clock Mumbear 18 Using COkE Fri, Mo 03, 2017 1220752
& DDS Message Board V2.0 - [m] X
Current Message Using NOME
=
Message Board Number  Brightness  Presentation
,07 % = Justiy HELP EXIT |

5. TROUBLESHOOTING
5.1 “No Clocks Defined” Error

5.1.1. If you receive a “No Clocks Defined” error at the bottom, you must define each zone with
a Group Clock Number. On most time zone clocks, the first zone will be either 0 or 1.

5.1.2. You can find out the zone’s clock number by powering off the clock, then powering it
back on. The display will flash “CN # XX” in the first few seconds of starting up.

5.1.3. Enter the clock number in the Group Clock Number section.

5.2 “No Clock Defined” Error with USB
If you are using a USB connector, and you receive a “No Clock Defined” error at the bottom of
the DDSTimeNet window, the wires may have come loose and will need to be reconnected.

5.2.1. To reconnect the wire, please note that polarity matters: Light colors must be connected
to light colors ( -) , and dark colors must be connected to dark colors
(+). (See next page)
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5.3

5.4

5.5

USB to RS-485

For all system wiring
uses Wire-Nuts

SIZE 72B
(-) SIDE (STRIPED) ; E
LIGHT COLOR (+) SIDE

DARK COLOR
TO G
LIGHT COLOR DARK oLOR
BLUE / WHITE
ORANGE / WHITE WHITE / BLUE

WHITE / ORANGE

5.2.2 Use the blue nut connectors to connect the two like wires together.
UNABLE TO CHANGE CLOCK PARAMETERS

5.3.1. Make sure the wires are connected correctly.

5.3.2. If the colon is flashing on the leftmost master clock, it means the clock is not getting a
signal from the PC. Check the wires’ connection, COM ports, and update the driver as
needed.

5.3.3. When application is running and clock is connected, confirm software is sending
information to all of the clocks and time zones.
e The bottom left side of the DDSTimeNet window will show “Sending to Clock
Number #
e If you have a 5 zone clock, the numbers 0 (left master clock) — 4 (most right
clock) should run in consecutive order.

CLOCK DOES NOT UPDATE AFTER SETUP

5.4.1 Please make sure any cable, either RS-232 or USB, are DDS-tested and approved.
Digital Display Systems clocks are not guaranteed to work with other cables. Please
contact us at (408) 734-9871 or sales@digitaldisplay.com to order one.

TECH SUPPORT
If there are any issues or need for further guidance, feel free to call or email tech support from
8:30am — 4:30pm PST.

e techsupport@digitaldisplay.com

e 1-408-734-9871 or 1-888-310-1150
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